
 

 
 

 
 
 
 
 

Indoor   Courts   Available   for   Bookings  
 

Cost   -   $60/hr  
 

Courts   Available   9am   to   11pm   daily  
 

To   Request   a   Booking   Please   Email    info@volleydome.net   
or   give   us   a   call   at   the   GYM   during   office   hours   (currently   10am-3pm)   -    587-619-0590  

 
Please   include   the   date   and   time   you   are   interested   in,   as   well   as   the   number   of   people   in   your   booking   and  

we   will   confirm   if   available   and   send   you   a   link   to   complete   the   booking   and   payment.   
 

Currently   all   bookings   need   to   be   paid   in   advance   and   are   non-refundable   (bookings   can   be   moved   with  
advance   notice   of   at   least   24   hours).  

 
ALL   those   attending   the   booking   will   be   need   to   screen   for   COVID-19   symptoms,   provide   contact  

information,   and   sign   waivers   on   the   day   of   the   booking.  
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Booking   Courts:  
● Patron   will   contact   Volleydome   via   email   ( info@volleydome.net )   or   phone    (587-619-0590)    to   request   a   court   booking.  
● Volleydome   Staff   will   respond   with   possible   date/time   options   based   on   availability   and   send   registration/payment   link   for  

confirmed   bookings.  
● Patrons   will   be   asked   to   provide   the   following   information:  

○ Name(s)   and   contact   information   for   all   attendees,   and   number   of   balls   requested   (max   of   8   balls   per   booking).  
This   is   to   ensure   we   are   under   the   maximum   number   of   people   allowed   in   an   outdoor   space   and   to   have   contact  
information   for   tracing   to   provide   to   AHS   if   requested.   

● Patron’s   booking   will   be   confirmed   via   email   once   online   form   and   payment   are   received.  
 
Arrival   at   Facility:  

● Patron(s)   will   be   advised   to   arrive   15   min   before   scheduled   court   time   and   enter   through   the   designated   entrance.   The  
Volleydome   GYM   will   have   a   check-in   area   that   is   clearly   marked   with   all   signage   relating   to   Volleydome   protocols   and  
Alberta   Health   Guidelines   posted.   

● Patron(s)   arrival   time   will   be   staggered   according   to   court.  
● Staff   members   (wearing   masks)   will   be   available   for   check-in.   They   will:  

○ require   all   patrons   use   hand   sanitizing   station    (Minhas   Micro   Brewery   Hand   Sanitizer   80%   DIN   80098050)  
○ verbally   screen   for   cough,   fever,   shortness   of   breath,   runny   nose,   and/or   sore   throat   symptoms.   No   entry   if  

symptoms   present,    regardless   of   whether   or   not   you   have   been   tested   for   COVID,    if   you   have   symptoms   of  
coughing   or   shortness   of   breath,   you   must   immediately   be   sent   home.  

○ at   their   discretion   screen   for   fever   using   a   temperature   sensor,   there   will   be   no   entry   if   fever   is   detected.  
○ confirm   the   contact   information   provided   through   the   online   form   and   verify   the   number   of   participants   matches  

registration.  
○ go   through   protocols   and   waivers   (which   will   be   kept   on   file   for   repeat   customers)   to   ensure   patrons   understand  

court   use   guidelines.   
○ assign   court   number   and   check-out   sanitized   balls   as   needed.  

● Once   through   the   check-in   process   patrons   should   proceed   directly   to   their   assigned   court   for   their   allotted   bookings.   A  
designated   area   will   be   provided   for   personal   belongings   beside   each   court.  

 
During   Booking:  

● Bags   and   personal   items   must   be   kept   on   designated   bench   areas.   
● Hand   sanitizer   stations   will   be   available   throughout   the   building   for   use.  
● Balls   and   carts   will   be   assigned   to   specific   courts   and   should   not   be   shared   between   courts/bookings.  
● Keep   2m   distance   from   other   athletes   and   coaches   whenever   possible,   no   visiting   on   other   courts.  

 
Exiting   the   Facility:  

● Once   the   booking   time   is   up,   patrons   will   return   balls   to   the   front   desk   for   cleaning,   gather   their   personal   belongings   and  
exit   through   the   marked   exit   at   the   back   of   courts   6   &   7.  
 

Things   to   Note:  
● Players   are   expected   to   arrive   changed   &   ready   to   practice.   There   will   be   no   change   room   area   access.  
● Public   washrooms   are   available   if   needed.   Stalls   will   be   blocked   off   to   allow   for   physical   distancing.   Please   only   use   if  

needed   and   no   hanging   out   in   bathroom   areas.   
● There   will   be   no   water   fountain   use.   Please   bring   your   own   full   water   bottle   to   practice.  
● Weight   room   and   weight   room   equipment   will   be   off   limits   until   further   notice.  
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To   be   followed   by   owners   and   or   assigned   employees   and   specific   users.  
 
*All   surfaces   specified   below   are   to   be   cleaned   AND   disinfected   using   reusable   rags   and   commercial   grade  
cleaners   and   disinfectants   provided   and   approved   by   the   Government   of   Canada.    Specific   areas   touched   by  
any   person   identified   as   contagious   will   be   re-cleaned   and   re-disinfected   immediately.   Any   area   not   in   use   will  
be   marked   or   cordoned   off.   
 
COMMON   AREAS   

● Wipe   all   doors,   handles,   counters,   shoe   racks,   and   shoe   trays   (if   available   and   used),   benches,   bleachers   and  
tables   (if   available   and   used).   To   be   done   multiple   times   daily.  

● Floors   to   be   mopped   at   least   once   daily.  
● Garbage   and   recycling   containers   wiped   multiple   times   daily.  

 
WASHROOMS  
Individual   stalls   selected   for   use:   

● Wipe   doors,   handles,   toilet   handles,   toilet   seat,   toilet   bowl,   toilet   paper   holder,   urinal   handle,   urinal   bowl   and  
under   bowl,   walls,   and   partitions   surrounding   urinal,   and   mop   floor.  

● Wipe   mirrors,   vanity   counter,   sink   faucets,   sink   bowl.  
● Wipe   soap   dispenser,   hand   dryer   and   or   paper   towel   dispenser,   and   garbage   containers.  
● Mop   floors.  

*surfaces   touched   by   hands   to   be   done   multiple   times   daily.  
Soap   dispenser   cartridge,   toilet   paper   and   paper   towel   dispensers   to   be   filled   when   necessary.  
 
COURTS  
Those   in   use   will   have   any   surfaces   touched   by   hands   cleaned,   and   disinfected   after   every   session   including:   net  
perimeter,   benches,   score   tables,   balls,   net   cranks   and   any   other   equipment   used   i.e.   –   blocking   boards,   cones   etc.  
Floor   cleaned   twice   daily.  
 
OFFICES   AND   MAIN   COUNTER  
Wipe   desk   surfaces,   computers,   cash   register,   debit/credit   card   machine,   counter   surfaces,   drawer   handles,   filing  
cabinets,   microwave,   refrigerator,   sinks,   faucets,   chairs,   and   coat   hangers.   To   be   done   by   user   and   if   there   are   multiple  
users   by   each   one   at   the   beginning   of   a   shift   and   according   to   use.  
Floor   mopped   daily   (or   more   if   contaminated).  
 
GARBAGE  
All   garbages   and   recycling   containers   changed/cleaned   daily   or   when   full.   
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